
Convenient account 
access
Multi-Fund® variable annuity

You have secure and confidential access to your account  
24 hours a day by phone or online.

Manage by phone
800-4LINCOLN (800-454-6265)

When you’re ready with your Social Security 
number and PIN, follow the menu options below 
or press 0 for customer service.

 � Press 2 for your personal account 
information.

 � Press 1 for online and mobile support or 
press 2 for automated account information.

 � Enter your Social Security number, PIN, and/
or contract number and then choose:

 – 1 to check your account balance

 – 2  to check your current elections and 
future allocations

 – 3 to check unit prices and interest rates

Manage online
How to register
Go to LincolnFinancial.com/Register and 
follow the step-by-step instructions.

Access after registration
Go to LincolnFinancial.com/Retirement and  
log in to your account.

Call center hours: Monday through Friday, from  
8:00 a.m. to 6:00 p.m. Eastern

4832125

Retirement Plan Services



 � Account value

 � Transaction history

 � Transfers among  
investment options

 � Investment allocation 
changes

 � Quarterly statements

 � Investment option 
performance

 � Literature/prospectus 
library and brochures

 � Address change request

 � Password change 
request

 � Unit value information/ 
historical unit values

 � Loan quotes

 � Financial planning 
resources

You have access to:

This material is provided by The Lincoln 
National Life Insurance Company, Fort 
Wayne, IN, and, in New York, Lincoln Life & 
Annuity Company of New York, Syracuse, NY, 
and their applicable affiliates (collectively 
referred to as “Lincoln”). This material is 
intended for general use with the public. 
Lincoln does not provide investment advice, 
and this material is not intended to provide 
investment advice. Lincoln has financial 
interests that are served by the sale of 
Lincoln programs, products, and services.
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Variable annuities are long-term investment products designed for retirement purposes 
and are subject to market fluctuation, investment risk, and possible loss of principal. 
Variable annuities contain both investment and insurance components and have 
fees and charges, including mortality and expense, administrative, and advisory fees. 
Optional features are available for an additional charge. The annuity’s value fluctuates 
with the market value of the underlying investment options, and all assets accumulate 
tax-deferred. Withdrawals of earnings are taxable as ordinary income and, if taken prior to 
age 59½, may be subject to a 10% federal tax penalty. Withdrawals will reduce the death 
benefit and cash surrender value.

Investors are advised to consider the investment objectives, 
risks, and charges and expenses of the variable annuity and its 
underlying investment options carefully before investing. The 
applicable variable annuity prospectus contains this and other 
important information about the variable annuity and its underlying 
investment options. Please call 800-4LINCOLN (800-454-6265) 
for a free prospectus. Read it carefully before investing or sending 
money. Products and features are subject to state availability.
Multi-Fund® variable annuities (contract numbers 18829, 18831, 25982, 28645, 28883, 
30070-B, and state variations) are issued by The Lincoln National Life Insurance Company, 
Fort Wayne, IN, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. The 
Lincoln National Life Insurance Company does not solicit business in the state of  
New York, nor is it authorized to do so. Contractual obligations are subject to the  
claims-paying ability of The Lincoln National Life Insurance Company.

Some investment options may not be available in all states, and your employer may 
restrict the availability of some investment options. The investment return and principal 
value of an investment will fluctuate so that, when withdrawn from the contract, it may be 
worth more or less than the original cost.

There is no additional tax-deferral benefit for an annuity contract purchased in an IRA  
or other tax-qualified plan. Not available in New York.

Lincoln Financial Group is the marketing name for Lincoln National Corporation and its 
affiliates. Affiliates are separately responsible for their own financial and contractual 
obligations.


